
grandcentralrail.com /GrandCentralRail @GC_Rail

Title

Surname

House number or name

1st line of address

2nd line of address

Town Postcode

Telephone number

E-mail address

E-mail address (cont)

You should ensure that care is taken when completing the refund form. Customer details, ticket types and other information provided is 
checked by our team to validate a claim. 

Your details (Please use a BLACK PEN and write in CAPITAL letters throughout this form).

Cancelled Train Refund: To be used if you purchased from Grand Central (starting B-GRANDCNTRL or
MOTO),and did not travel 

First Name

Your ticket
Price paid for ticket/s (£) . Ticket type

● ‘Print your own’ ticket (which you printed yourself), please attach the full ticket
● Any other printed ticket(s), please attach below using the space provided below

attach here • attached here • attach here • attached here attach here • attached here • attach here • attached here

Applicant’s
signature Date

Once completed, please send this form to:

All the above details provided are to the best of my knowledge correct and accurate.

Grand Central Refunds
PO Box 6625
Abroath
DD11 3RQ

Should you have difficulty with completing this form
please call us on:0345 6034852 (Mon-Fri 09:00-17:00).
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